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SAST / CLPC i ACU,AHRC /h? r2026 27 DATE: 23-06-2026

TENDER NOTIFICATION

The Heacl. CLPC. Sri Adich unchanagiri Shikshana TrLrst in!ites closed tenders from eligible
tenderers or bonaflde licensed manufacturer (OEM) or their authorized local supplier/ dealer/
distributor in the state of Karnataka for the Selection of NABH Accreditation Coosultancy
Services at Adichuncharagiri Hospital and Researcb Center, BG Nagara - S7l44A, Mandya
(Dlstrict) as per section I & IL

Ref: ACU //AUTY ICLPC / 123 12026-27 Date:18.Q6.2026

01 Name of the rr ork Selection of NABH Accreditation Consultancv Sen'ices at
' Ad ich unchanagiri Hospital and Research Center. BG Nagara -

57 1 448, Mandva (District)

0) Last Date lor
Submission

Tender On or before 29.06.2026 5.30 PM {Tender Submission to this mail id i

clpcheadtende(a bqscet.ac.in is Mandatory). 
I

Section- 1

Instructions to Tenderers

1) The Tenderer shall submit the bids (Technical & Financial bids) through the mail id
clpchea!!tenderrr bgscet,ac.in on or before the last date of tender submission (for anl or all
list of items) on professional business letterheads onll'. The details to be printed on the letter
head is as follou's

i) Tender for Selection of NABH Accreditation Consultancl' Services at Adichunchanagiri
Hospital and Research Center, BG Nagara - 571448, Mand-va (District)

ii) Tender Reference number............ ......................tlnsert Number]

iii) Address to'" The HEAD, CLPC, Sri Adichunchanagiri Shikshana Trust, BGSCET
Campus, Mahalakshmipuram, Bengaluru - 560086"

iv) The tenderer shall submit the original documents to this ofhce on the last da]'of
submission for verification who prefers to submit the tender through Post can dispatch
the same through Registered post / Speed post or Couriers as to reach the above
address on or before the due date and time specified in the Tender Notice. Tenders
received after the due date and time, for r,vhat so ever reasons rvill not be considered and
the authorit\', Head of CLPC irill not be liable or responsible for the same.

2l

3)

+)

Tender Currency: Prices shall be quoted in Indian Rupees onh

AltlC/CMC (IF ANY) is subject to the Sri Ad ichu nchanagiri shikshana rrlrsr's norms

Warranty: 3 \'ears

(gt 08234-287285 | O , info@ocu.edu.in, rcgisrror@ocu.cdu.in I 3, ***l{.u.it'r.i"
8G Nogoro - 571448, NH-75, Nogomongolo Toluk, Mondyo Districl, Kornoloko, lndio.
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5)AEendmetrtoftenderdocuments:Atani'timepriortothedeadtineofsubmissionoftenders
thetrustma}-,fornoreason,whether,"it"o,'.,initiativeorother$,isemodi8.thetender
documentsb!'amendment.SriAdichunchanagiriShikshanaTrustresen'esalltherightsto
accept, reject, incorporate changes and re-tender without giving any reasons'

6)DocumentscoEPrisi,lgtheTeEder:ShallattachBrochure,Certificationoftheproduct,
Bank/account details, PAN, GSTIN, Good Standing Certificate and 02 r'ears of [TR declaration

insidetheenvelopeandthecompanl'contactdetails['ithemailidontheinthebeloumention
format in annexure - 1.

7l Tender Prices: Prices indicated on the price schedule shall be entered separatelv ['e the price

ofthegoods,quoted(ex-u'orks'ex-factory'ex-shorn'room'ex-rvarehouse'oroff-the-shelf'as
applicaf,lel, inciuding all duties and sales and the other taxes alreadl' paid or pa1'able Anl'

Indian duties, sales and other taxes rvhich rvill be payable on the goods if the contract is

awarded.Conditionaltendersu.illnotbeConsidered.Thebidderhastogivethequotationinthe
belorv enclosed format in artnexure - 2'

8) Valtdtty of tbe Bid: 90 da1's lrom the last date of submission of bid'

9)corruPtorFraudulentPracticesssriAdichunchanagiriShikshanaTrustrequiresthatthe
tenderers, observe the hi'ghest standard of ethics during the procurement and execution of

such contracts. In purchase of this policy:

a) Will reject a proposal for ara'ard if it determines the tenderer recommended for arvard has

engaged in corrupt or fraudulent practices in competing for the contract in question;

b)Willdeclarearlrmineligible,eitherindefinitell.orfortheStatedperiodoftime,tobe
awarded a universit]. conlract if it an1. time determines that the rlrm has engaged in corrupt

or fraudulent practices in competing for, or in executing' a trust contract'

lo)Processtobecoafldential:lnformationrelatingtotheexamination,clarilrcation,evaluation,
andcomparisonoftendersandrecommendationsforthear^.ardofcontractrvillnotbedisclosed
totenderersoran!.otherpersonsnotofficialll.concernedra'ithsuchprocessuntiltheawardto
the successful tenderer has been announced. An1' effort by a tenderer to influence the

emplo5.-er's processing of tenders or auard decisions ma) result in rejection of his tender'

l1) clariticatioa of Tenders: To assist in the examination, evaluation, and comparison of tenders

the emplo}-er ma!'' at his discretion, ask and tenderer lor clarilrcation of his tender, including

breakdorvns of unrt rates. The request for clarification and the response shall be uriting or b1

cable, but no change rn the pri;e or substance of the tender shall be sought. offered, or

permittedexceptaSrequiredtoconfirmtheCorrectionofarithmeticerrorsdiscoveredbrthe
emplol ers in the evaluation of the tenders'

12) Dellvery: The successful BIDDER should commence

document/rvork or purchase order' For anl queries
the service as
or assistance,

per the tender
please write to

head6 bsscet.ac.in or telephone to +91- 81'23707 324
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13) Peaalty Clause: Non-execution of supplv order - for the reasons of failure to suppli' partiall]
or completel-r within the stipulated time or an]- event of breach of contract. In case at an\
follolr'ing stages

a) For the delayed supply (3 days of grace period) - 5olo deduction

b) Quantit_v" issues - 5 7o deduction

c) Qualit!'issues - 107o deduction

Section-2

Technical Specifrcation

1 NABH Accreditation Consultancv Sen-ices

Technical Specifications

I\TRODT (.TIO\

Adichunchanagiri Hospital & Research centre (AHRC). B.G. Nagara. Mandla Districr. Karnataka.
is a 120O-bedded tertian care teaching hospital attached to Adichunchanagiri Institute of Medical
Sciences under.{dichunchanagiri [,:niversitl.

AHRC invites sealed technical and tlnancial proposals t'rom reputed NABH consultants/agencies tbr
proriding comprehensire consultancv ser\ices to obtainl-ABH Full .Accreditatitln fbr the hospital.

OBJECTIVE

The objective of this tender is to engage an experienced NABH consultant to:

. Condr.rct comprehensir e gap analr sis.

. Develop and re\ ier,l l'ABH-compliant policies and procedures

. Train hospital statfat all lerels.

. Guide implementation ot'\ABH standards.

. Conduct internal audits and mock assessments.

-,-}uffi-
-i-!!

Marlalai ''

(gt 08234-287285 | !, info@ocu.edu.in, rcgisrror@oq./.cdu.in I G --P:l:il.i,
BG Nogoro - 571448, NH-75, Nogomongolo Toluk, Mondyo Disrriqt, Kornoroko, lndio.
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Total Anount in Rs
Descrlptioa
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ADICHUNCHANAGIRI UNIVERSI Y

. ,\ssist in \.\BH application subrrission'

. Support closure ot' non-contbrmities'

. Facilitate successt-ul NABH Full Accreditation'

Theconsultantshallpror'ideend-to-endN.\BHaccreditationSupportincludingbutnotlimitedto:

A. (iap .{nall sis

S('0PE ()F \\ORK

. Comprehensir e baseline assessment'

. Department-w ise gap identitlcation'

. Submission of detailed Gap Analy sis Report'

. Presentation to Management Committee'

B. Documentation SuPPort

Preparation. rer ie',r and implcmentation support tbr:

. Quality'Manual

. Hospital Policies

. Departmental SOPs

. Clinical Protocols

. Patient Safetl Policies

. Int'ection Control \tanual

. HR Policies

. Biomedical Waste Policies

. iVledicationNlanagementPolicies

. Facilit) \lanagement Polic ies

. Emc'rgencl' PreParedness Plans

C. Training Programs

f onduct structurcd training tirr:

--$u!.-: Hi: r'eAt':-

.in I G: www.ocu.cdu.in

Disrrict, Kornoroko, lndio.
Q, O823a-287285 I O , info@qcv.cdu in, rcai*ror@ocu'edu
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Clinical Staff

. NABH Standards.,\*areness

. Patient Satetl Goals

. \IedicationManagement

. DocumentationPractices

. Clinical Audits

. Incident Reporting

\ursing Staff

. Inf'ection Prevention & Control

. NursingDocumentation

. Medication SafeB

. Patient Rights & Education

Non-Clinical Staff

. Fire Sater).

. Disaster Management

. Biomedical Waste Management

. Securit)'andFacilitl'Safery'

Specialized Trainings

. HAI Surveillance

. RCA and CAPA

. Risk Management

. Emergenc! Codes and Mock Drills

D. Qualit-l lndicator Implementation

Support der elopment. monitoring and anall sis o t-:

-$hrj'-
rHE Fr

5 F4t
L,CI :

g: 08234-287285 | a ' info@ocu.edu.in, regi5rror@qcu.edu.in I Q, www.ocu.odu.in

BG Nogoro - 571448, NH-75, Nogomongolo Toluk, Mondyo Diltrict, Kornotoko, lndio.

. ,.,n I p,
iF



ADICHUNCHANAGIRI
UNIVERSITY
Accrrdiled with NAAC Grade A+

ADICHU NCHANAGIRI UNIVERSITY

Hospital I ndicato rs

. Nlortalit.v Indicators

. Medication Errors

. Surgical Site lnt'ection Rate

. CLABSI

. CAUTI

. VAP

. Hand Hl giene ComPliance

. Patient Falls

. Needle Stick Injuries

. \l'aiting Time Indicators

. Blood Transfusion Reactions

Department-SPecifi c Indicators

. Cardiolog,v Indicators

. Surgery Indicators

. Obstetricslndicators

. Oncolog) lndicators

. Emergencl Indicators

. ICU Indicators

. Audit schedule Preparation.

. Auditor training.

. Conduct ol internal audits-

. Audit repons.

. Corrective and Prevcntive Action plans

F. )lock .{ssessments

. N'linimum Tuo Full N{ock Assessments'

. Department-u ise scoring.

. Complianceverit'ication.

. Readiness report betbre N-\BH assessment

E. Internal Audits

_-INt,,-
rHE r{tAL

Mdnalai 'h
'6
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AD ICHU NCHAN ACI RI UNIVERSITY

-l Flar e multidisc iplinary consultants in:

: Qualitl Nlanagcment

: \iursing
- [nt'ection Control
; Ctinical Serr ices

. Facilitllvlanagement
: BiomedicalEngineering

GST Registration.
PAN Registration

5

6

TE.\\l REQ['IREllE\1's

The consultant shall deplol e\pens ln:

. NABH Lead Consultant

. Nursing QualitY ExPen

. Inf-ection Control ExPert

. Clinical QualitY ExPert

. HospitalAdministrator

. Facitity Management ExPert

CVs ol all proposed experts shall be submitted'

PROJECT DURATION

The consultancl Period shall be:

06 Nlonths

Minimum.{VisitstoAdichunchangiriHospitalfiomgAMto5PN{permonthmandator-r

Extendable bl mutual consent if required'

(!, 08231-287285 | !, info@ocu'cdu'in' rcgiitror@ocu.cdu.in | !' www ocu cdu'in

BG Nogoro - 571448, NH-75, Nogomong olq Toluk, Mondyo Districi, Kornoroko, lndio'
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(;. \ \BH .{pplication Support

. SA Toolkit compldion.

. -\pplication tiling.

. Documenr uploading.

. ( oordinatitrn sirh \.\BII.

H. Final Assessment Support

. Onsite assessor coordination.

. Daill hrieling anJ dehrieting.

. Closure of obsen ations.

. Submission of evidence tbr NC closure.

I)ELI\'ER.\BLES

Ihc consultant shall proi idc:

I . Gap Analy'sis Report.
l. NABH !{aster Implemenration Plan.
3. Department-',r ise Compliance Tracker.
-1. Training Calendar.
5. Training \laterials.
6. lntemal Audit Repons.
7. Mock Audit Repons.
8. Quality lndicator Dashboards.
9. NABH Application Documentarion.
10. NC Closure Reports.
I I . Finat .{ccreditation Rcadiness Report.

E LIG I BILITY C'RIT[]RI..\

-['he 
bidder must

\landaton Requiremcntr

l. Be a registered companr tirm.
l. \[inimum 5 r ears' experience in \.{Btl consulrancr .

-i. Successtulll completed \.\BH consultancr firr aI least:

- -'r hospitals rrith more than 100 beds. and
- 2 teaching hospitals attached to medical colleges.

a -$u,-rHE HEAL
- LLPC ACII 1 ' l;

(r:08234-287285 | O, info@oq,.cdu.in, rcaistror@oc!.edu-in I G, "tedElAho.PrrnrpLr, 
dm
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I' \\'\IT-\T TER\IS

Ntilestone

Award of Contract

Submission of NABH Application

Closure ol Desktop NC

Completion of Mock Assessment

Achievement of NABH Accreditation

Percentage

I0qo

lOn ,

20 e6

l0ou;

l0o o

'IDS and statutory deductions shall appli

PE\Al.',t \' ('L.\t sE

Penaltl ma1' be imposed tbr

. Non-attendance of scheduled visits.

. Dela] in deliverables.

. Failure to provide agreed resources.

I'ER\II\\TIo\

..\HRC reserves the right to terminate thc contract uith 90 da! s' notice in case ot

. Poor pertbrmance.

. lvlisrepresentation.

. Breach of confidentialitl .

. Non-complianceuithcontractual obligations.

O: 08234-287285 I a, info@oqJ.cdu.in, rcAirtror@oor.cdu

8G Nogoro - 571448, NH-75, Nqgomongolo Toluk, Mondyo

-S\p-rHE dEAI,
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( o\r II)E\1 1 \t_t t \

AII hospital records. patient intbrmation and institutional documents shall remain contidential and
shall not be disclosed rrithout uritten permission olAHRC.

st B\ sst()\ ()F rt r r)s

Bidders shall submit:

Technical Bid

. Compan) Profile

. RegistrationDocuments

. GST& PAN

. ErperienceCeniticates

. Client List

. Consultant CVs

. Itlethodolog] and '*'ork Plan

Financial Bid

. Lump Sum Consultancl Charges

. GST separatell indicated

. Travel and Accommodation charges clearll mentioned

RI(;[I-I'S OF'I'HE HoSPIT.\L

.\HR( reserres the right to:

. Accept or reject an1 bid.

. Cancel the tender process.

. Negotiate with shonlisted bidders.

. \loditi the scope olrrork ifrequired

--$r!.-
10 1:,;:

(9: 08234-287285 | !: info@ocu.cdu.in, registror@ocu.cdu.in I Q, www.ocu.cdu.in
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Annexule - I

PARTICULARS OF THE BIDDER

Sr.
Ilo

Details lto be ftlled by the respoader to
the Btd)

Descriptioa

1 I Name of the company

4

5

6

7

3 ' Phone No. And Fax No.

Phone No. And Fax No.

13

Corporate Headquarters Address

8

9

Web Site Address

Name of Registration Authority

Registration Number and Year of
Registration

151 I ( ( llrl-i!'ll:,)r,s.rnil ris r.rlrrlrl,,

1l i GST registration No.

10

t4

15

Company's Revenue for last 3 years (Year
wise)

(,)ltll)tllt\ s 11(-t \\rlr1l) lr)r llt( l.l\L \ ( irr

Bank Details (Name, Account no., Branch,
IFSC, MICR)

$r!,-

ADICHUNCHANACIRI
UNIVERSITY
Accredited with NdAC Grade A+

2 Official address

L2 Permanent Account Number (PAN)

rEF

(gt 08234-287285 | a, info@ocu.cdr.r.in, rcairtror@oo,..du.in I 6, ***..*.$rfn",T
BG Nogoro - 571448, NH-75, Nogomongolo Toluk, Mondyo Dirtrict, Kornotoko, Q{,ir. ,r
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Annexure - 2
The Bidder has to quote the rate in the ltem Data available online with this bid. Details to
be f,tlled up for price bid are as below:

The price shall be inclusive of all taxes (inclusive of GST) under the relevant Laws of
India.

I Total Cost for the Selection of NABH Accreditation
Consultancv Senices at Adichunchanagiri Hospital and
Research Center, BG Nagara - 571448, Mandl'a (District)

(Dt 08234-287285 I O , inf o@qcv.cdu.in, registror@ocu.cdu.in | !: www.ocu.cdu.in

BG Nogoro - 571448, NH-75, Nqgqmqngqlo Toluk, Mondyo Distrist, Kornotoko, lndio.

Total in Rs and in words -

sL.
l{o

Aaourt In Rs.

(Iaclusive of All the taxes)
Particular


