ADICHUNCHANAGIRI
UNIVERSITY

Accredited with NAAC Grade A+

SAST/CLPC/ACU-AHRC/  ¢-g /2025-26 Date: 14-01-2026

TENDER NOTIFICATION

The Head, CLPC, Sri Adichunchanagiri Shikshana Trust invites closed tenders from
eligible tenderers or bonafide licensed manufacturers (OEM) or their authorized local
supplier/ dealer/ distributor in the state of Karnataka for the

e Procurement of HMIS Software for BGSMCH NAGARURU Nelamangala
Bangaluru-562123 and

e AHRC Adichunchanagiri University, BG Nagara-571448 as per section [ & IL.

‘01| Procurement of HMIS Software for BGSMCH NAGARURU !
Name of the work Nelamangala Bangaluru-562123 and ‘

.‘ AHRC Adichunchanagiri University, BG Nagara-57 1448 ‘

OQT Last Date for Tender | On or before 09/02/2026 05:30 PM (Tender Submission to this |

‘ |

‘ Submission mail id clpcheadtenden@bgscet.ac.in is Mandatory).

Section-1

Instructions to Tenderers

1) The Tenderer shall submit the bids (Technical & Financial bids) through the mail id:
clpcheadtender@bgscet.ac.inon or before the last date of tender submission (for any or
all list of items) on professional business letterheads only. The details to be printed on
the letter head is as follows

i) Tender for Procurement of HMIS Software for BGSMCH NAGARURU
Nelamangala Bangaluru-562123 and

ii) AHRC Adichunchanagiri University, BG Nagara-571448.

i) ‘Tender Relefonos DRMEET: oo munmm oo sssos s s e v [Insert
Number]

iv) Address to “The HEAD, CLPC, Sri Adichunchanagiri Shikshana Trust, BGSCET
Campus, Mahalakshmipuram, Bengaluru - 560086”

v) The tenderer shall submit the original documents to this office on the last day
of submission for verification who prefers to submit the tender through Post can
dispatch the same through Registered post / Speed post or Couriers as to reach
the above address on or before the due date and time specified in the Tender
Notice. Tenders received after the due date and time, for what so ever reasons
will not be considered and the authority, Head of CLPC will not be liable or
responsible for the same.

2) Tender Currency: Prices shall be quoted in Indian Rupees only.

3) AMC/CMC (IF ANY) is subject to the Sri Adichunchanagiri shikshana trust’s norms.
4) Warranty: 3 Years.
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> raret

a) For the delayed supply (3 days of grace period) — 5% deduction
b) Quantity issues — 5 % deduction
c) Quality issues — 10% deduction

Section-2

Technical Specification

MODULE LIST for BGSMCH and AHRC

St DESCRIPTION
No

1 Front Office

2 Online Doctor Appointment

3 OP Billing

4 IP Billing

S Laboratory Management (LIS)

6 OP Pharmacy Management

7 IP Pharmacy Management

8 Ward and Bed Management

9 Insurance Management

10 | Radiology Management (RIS)

11 Doctor Fee Accounting

12 | Operation Theatre

13 | Inventory Management

14 | Medical records-ICD Integration
15 | CSSD

16 | Dietary

17 | Canteen

18 | Asset Management
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19  Master Health Checkup
20 | Physiotherapy
21 | HRMS J!
22 | EMR-Physician Desktop
23 | Blood Bank
24 | Issue Tracker
25 | MIS Reports
26 | Dialysis Module
27 | Patient Feedback
28 | Scenario Manager
INTERGRATIONS for BGSMCH and AHRC

SI.

DESCRIPTION
No
1 SMS Integration
2 Tally Integration
3 Integration
4 ICDAICP
S Biometric integration
6 | PACS integration- Third party
T WhatsApp integration- Third party

!_ 8 Laboratory equipment integration- Mention number of Equipments

é | DMR integration- Third party
10 | Payment Gateway 5
11 POS device integration }
12 | KIOSK integration
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MOBILE APPS for AHRC

St DESCRIPTION
No

1 ADMIN Dashboard-mention number of users
2 Patient portal

3 EMR mobile app-mention number of users

4 Employee portal

5 Diet desk

6 Nurse desk

QR BASED SERVICES for AHRC
Sl
DESCRIPTION

No

1 QR based food ordering

2 QR based department wise feedback

3 QR based IP feedback form

= QR based Patient registration

S5 AVA - voice-based Al

6 BI services
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Annexure - 1
PARTICULARS OF THE BIDDER

Description Details (to be filled by the responder to
the Bid)

| 2 Ofcaddre

4 Corporate Headquarters Address

6 Web Site Address

8  Name of Registration Authority

10 ISO certifications and its validity

12 Peranent Account Number PA]

14 Company’s net worth for the laste ke

! 6|Page

™: 08234-287285 | @ : info@acu.edu.in, registrar@acu.edu.in | @: www.acu.edu.in
BG Nagara - 571448, NH-75, Nagamangala Taluk, Mandya District, Karnataka, India.



| ADICHUNCHANAGIRI
UNIVERSITY

Accredited with NAAC Grade A+

Annexure - 2

The Bidder has to quote the rate in the Item Data available online with this bid. Details to
be filled up for price bid are as below:

The price shall be inclusive of all taxes (inclusive of GST) under the relevant Laws of
India.

Total Cost for the Procurement of HMIS Software for
BGSMCH NAGARURU Nelamangala Bangaluru-
562123 Adichunchanagiri University, BG Nagara-
571448

Total Cost for the Procurement of HMIS Software
2 AHRC Adichunchanagiri University, BG Nagara-
571448

Total in Rs and in words -
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