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SAST/CLPC/ACU/ 22\{ /2025-26 Date: 18-12-2025

TENDER NOTIFICATION

The Head, CLPC, Sri Adichunchanagiri Shikshana Trust invites closed tenders from
eligible tenderers or bonafide licensed manufacturers (OEM) or their authorized local
supplier/ dealer/ distributor in the state of Karnataka for the Procurement of Hostel
Management Software for Adichunchanagiri University Hostels, BG Nagara-571448.
as per section [ & II.

| 01 | Name of the work | Procurement of Hostel Management Software for '
\ | Adichunchanagiri University Hostels, BG Nagara-571448. '
. | |
| 02 | Last Date for Tender | On or before 31.12.2025 before 5.30 PM |
|

‘ | Submission
|

Section-1

Instructions to Tenderers

1) The Tenderer shall submit the bids (Technical & Financial bids) through the mail id:
clpcheadabgscet.ac.in on or before the last date of tender submission (for any or all
list of items) on professional business letterheads only. The details to be printed on the
letter head is as follows

1) Tender for Procurement of Hostel Management Software for Adichunchanagiri
University Hostels, BG Nagara-571448.

ii) Tender Reference number...........o [Insert
Number]|

ii) Address to “"The HEAD, CLPC, Sri Adichunchanagiri Shikshana Trust, BGSCET
Campus, Mahalakshmipuram, Bengaluru — 560086”

v) The tenderer shall submit the original documents to this office on the last day
of submission for verification who prefers to submit the tender through Post can
dispatch the same through Registered post / Speed post or Couriers as to reach
the above address on or before the due date and time specified in the Tender
Notice. Tenders received after the due date and time, for what so ever reasons
will not be considered and the authority, Head of CLPC will not be liable or
responsible for the same.

2) Tender Currency: Prices shall be quoted in Indian Rupees only.

3) AMC/CMC (IF ANY) is subject to the Sri Adichunchanagiri shikshana trust’s norms.

4) Warranty: 3 Years.

S5) Amendment of tender documents: At any time prior to the deadline of submission of
tenders the trust may, for no reason, whether as its own initiative or otherwise modify
the tender documents by amendment. Sri Adichunchanagiri Shikshana Trust reserves
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all the rights to accept, reject, incorporate changes and re-tender without giving any

reasons.

6) Documents Comprising the Tender: Shall attach Brochure, Certification of the
product, Bank/account details, PAN, GSTIN, Good Standing Certificate and 02 years of
ITR declaration inside the envelope and the company contact details with email id on
the in the below mention format in annexure - 1.

7) Tender Prices: Prices indicated on the price schedule shall be entered separately l.e.
the price of the goods, quoted (ex-works, ex-factory, ex-showroom, ex-warehouse, or
off-the-shelf, as applicable), including all duties and sales and the other taxes already
paid or payable. Any Indian duties, sales and other taxes which will be payable on the
goods if the contract is awarded. Conditional tenders will not be considered. The
bidder has to give the quotation in the below enclosed format in annexure - 2.

8) Validity of the Bid: 90 days from the last date of submission of bid.

9) Corrupt or Fraudulent practices: Sri Adichunchanagiri Shikshana Trust requires
that the tenderers, observe the highest standard of ethics during the procurement and
execution of such contracts. In purchase of this policy:

a) Will reject a proposal for award if it determines the tenderer recommended for
award has engaged in corrupt or fraudulent practices in competing for the contract
in question;

b) Will declare a firm ineligible, either indefinitely or for the stated period of time, to be
awarded a university contract if it any time determines that the firm has engaged in
corrupt or fraudulent practices in competing for, or in executing, a trust contract.

10) Process to be confidential: Information relating to the examination, clarification,
evaluation, and comparison of tenders and recommendations for the award of contract
will not be disclosed to tenderers or any other persons not officially concerned with
such process until the award to the successful tenderer has been announced. Any
effort by a tenderer to influence the employer’s processing of tenders or award
decisions may result in rejection of his tender.

11) Clarification of Tenders: To assist in the examination, evaluation, and comparison of
tenders the employer may, at his discretion, ask and tenderer for clarification of his
tender, including breakdowns of unit rates. The request for clarification and the
response shall be writing or by cable, but no change in the price or substance of the
tender shall be sought, offered, or permitted except as required to confirm the
correction of arithmetic errors discovered by the employers in the evaluation of the
tenders.

12) Delivery: The successful BIDDER should commence the service as per the tender
document/work or purchase order. For any queries or assistance, please write to
clpcheadu bgscet.ac.in or telephone to +91- 8123707324.

13) Penalty Clause: Non-execution of supply order — for the reasons of failure to supply
partially or completely within the stipulated time or any event of breach of contract. In
case at any following stages
a) For the delayed supply (3 days of grace period) - 5% deduction
b) Quantity issues — 5 % deduction
c) Quality issues - 10% deduction
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Section-2

Technical Specification

1. Hostel Management Software and Number of Students 2000
2. Desktop 11
3. Facial Recognition Systems 11

SPECIFICATIONS OF HMS

Features: Web and Mobile Apps (I0S & Android)

STUDENT ON-BOARDING
ASSETS & INVENTORY
CHECK-IN, CHECK-OUT
FACILITY BOOKING
COMMUNITY

STUDENT BRIEFCASE
Al- ENABLED REPORTS
IOT -INTEGRATION
SMART IDs

DIGITAL CAFETERIA
MAINTENANCE
NOTIFICATIONS
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Functionalities; -

Digital Cafeteria: With Space Basic students can RSVP meals, check in at Mess location,
view menu and customers can track student food consumption trends.

Space Basic Pay (inc. Payment Gateway): Students can pay hostel, laundry & other fees

easily. Auto reminders and invoice generation integrated.

Campus Housing - Announcements: Share announcements and communicate with staff,

students and parents. Announcements are accessible on the Space Basic mobile app and web
portal. High priority announcements will trigger SMS to recipients.

Leave Manager: Students can apply for leave on the app; customers will be able to configure
the flow of approval. By default, wardens will be able to approve leave applied by students on
Space Basic and a SMS is triggered to the parent on their respective mobile number.

Services: Service such as shuttle services, housing keeping etc., can be requested by students

(Custom feature available upon full payment).

v Student Check-in, Check-out: Real-time QR based check-ins to tack student in- and-out

patterns.
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<= Biometric, other [oT integrations: Integrates with compatible biometric/face recognition

devices for automated attendance and real-time reports. SMS notifications to customers and

parents can be configured.

<+ Maintenance Manager: Students can add maintenance requests via the app; customer will be
able to track and configure the flow of approval. Escalation matrix to the maintenance team or

respective service providers can be configured.

< Inventory Tracker (Student Room Assets); Room inventory and assets can be tagged, tracked,

monitored and assigned to students.

<+ Room Mapping: Hostel blueprint generated when students are added or build on-the-go:

Assign, Drag, Drop. Track occupied and vacant rooms

<+ Student Briefcase: Assign rooms and access digital data of parents, students and guardians.

Secure access to authorized users only

<+ Feedback: Customer can send custom Feedback to student for Food and Complaints periodic

feedback.
** Smart Reports, Analytics: This functionality allows customer to auto generate and analyse

custom, reports on operations and trends.

<* Laundry: Students can submit laundry requests through the app. Select number of clothes,
type of garments, or laundry package. Define weekly/monthly limits.

< Amenity / Activities Booking: Create and manage facilities such as: Study Rooms, Yoga and

Gym Add availability timings, capacity, and rules.

Desktop Specification:

Operating System: windows 11(64-bit), Processor (CPU): 12" Generation Intel® Core™ i7
Processor @) 2.50 GHz, Memory (RAM):16 GB DDRA4, Storage:1 TB SSD (Solid state
Drive)Graphics: Integrated intel® Iris ® Xe Graphics,Display:Full HD (1920x1080),
Ports:USB 3.0x2, HDMIx1, Type-Cx1, Audio Jackx1(varies by model) Network: Wifi 6/
Bluetooth 5.2 System Type: 64 bit Operating system, x64-based Processor.
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FACIAL ATTENDANCE AND ACCESS CONTROL.:-

Storage Capacity: -

Face

ID Capacity-5,000

Card Capacity  -5,000

Max

User -35,000

Log Capacity  -2,00,00

Features: -

5-inch capacitive touch screen

High-End CPU-DualCoreARM Cortex-a7@900 MHz

Remotely Firmware Upgradation.

Detect 5 Person at a time.

5-inch IPS display all-sight CL D touch screen with 480x84 resolution.
[P4 Grade Highly Finished slim device.

Highly reliable and durable

Recognition speed 0.5 seconds

Auto Focus, Autofill light, long distance Verification accept 5 people at a
time

Software web, cloud

Time Attendance, access control, employee self service

Mobile App

Face, Touch Screen, Live Body Detection, RFID Mifare, WIFI, TCP/IP,
Acces Control

Communication-WIFI, TCP/IP,USB

(™:08234-287285 | @ : info@acu.edu.in, registrar@acu.edu.in | @: www.acu.edu.in
8G Nagara - 571448, NH-75, Nagamangala Taluk, Mandya District, Karnataka, India.



ADICHUNCHANAGIRI
UNIVERSITY

Accredited with NAAC Grade A+

Annexure - 1
PARTICULARS OF THE BIDDER

Sr. Description Details (to be filled by the responder to

No the Bid)

1  Name of the company L
2 Official address

3 | Phone No. And Fax No.

a4 Corpora?e Héaddudrte?s Address

5  Phone No. And Fax No. o v
! |

6 1 Web Site Address

7 5 Details of Cbmfiéii};s ﬁeg:tgtré:ﬁori (Please

; document)

i
3
- enclose copy of the company registration :;
{

8  Name of Registration Authority

9 Registration Number and Year of
Registration :

10 SO certifications and its \Taliczﬁtyr

11  GST registration No.

12 Permanent Account Number (PAN]

13 Company’s Revenue for last 3 years (Year
- wise)

14 (iom_pan_}"s net worth for the last year

15 ‘ Bank Details (Nanfe, Account no., Branch, '
IFSC, MICR)
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Annexure - 2

The Bidder has to quote the rate in the Item Data available online with this bid. Details to
be filled up for price bid are as below:

The price shall be inclusive of all taxes (inclusive of GST) under the relevant Laws of
India.

1 Total Cost for the Procurement of Hostel
Management Software for Adichunchanagiri
University Hostels, BG Nagara-571448.

Total in Rs and in words -

Cost related to Supply and Installation as per Items mentioned in the Compliance
sheet for technical proposal.

1 Hostel Management Software and 2000
Number of Students

Desktop 11

Facial Recognition Systems 11 \

Total in Rs

GSTu inRs. |

Grand Total Amount in Rs. i '
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