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5.1.5 The Institution has a transparent mechanism for timely Redressal of student
grievances / prevention of sexual harassment and prevention of ragging

Response
e HEI has submitted SSR for Cycle 1 on 12.2.2024

e The institution received DVV clarification on 26.2.2024 for submitting the metric wise
supporting documents on or before 19.3.2024

e HEI submitted all the supporting documents reported by DVV on 16.3.2024

Findings of DVV on

5.1.5 The Institution has a transparent mechanism for timely Redressal of student grievances /
prevention of sexual harassment and prevention of ragging

HEI inputs
All of the above

DVYV Remark

DVYV has elected the any two of the above according to the document.

Response to the DVV suggested inputs
HEI claimed for all the above responses.

1. Adoption of guidelines of Regulatory Bodies: HEI has adopted the guidelines of regulatory
bodies. https://acu.edu.in/naac/naac/Criterion-5/5.1/5.1.5/Adoption%2001f%20Guidelines.pdf

2. Presence of committee and mechanism of receiving student grievances (online / offline):
HEI composition of committee and its mechanism has been attached.

File Description Link
Student Grievance Redressal | https://acu.edu.in/naac/naac/Criterion-
Cell 5/5.1/5.1.5/Composition%200f%20SGRC%20FINAL.pdf
Anti-Ragging Committee https://acu.edu.in/naac/naac/Criterion-

5/5.1/5.1.5/Composition%200f%20ACR%20(1).pdf
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3. Periodic meetings of the committee with minutes: Attached are the minutes of the
committee's periodic meeting.

4. Action taken reports

Along with minutes of meeting the action taken reports on pages 17-19.

File Description Link
Student Grievance Redressal Cell | https://acu.edu.in/naac/naac/Criterion-
5/5.1/5.1.5/SGRC%20MINUTES%20(1).pdf
Anti-Ragging Committee https://acu.edu.in/naac/naac/Criterion-
5/5.1/5.1.5/Proceedings%200f%20ARC%20Final.pdf

Conclusion
The minutes of the committee's periodic meeting, along with the action taken reports beginning

on pages 17-19. The relevant links is mention in the above tables. Hence HEI claims all of the

above may be considered.
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