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Criteria – 5 Student Support 

Key Indicators 5.1 Student Support 

 

 
Metric 

5.1.5 The Institution has a transparent mechanism for 
timely redressal of student grievances / prevention of 
sexual harassment and prevention of ragging 
1. Adoption of guidelines of Regulatory bodies 
2. Presence of the committee and mechanism of 
receiving student grievances (online/ offline) 
3. Periodic meetings of the committee with minutes 
4. Record of action taken 

 
 
 
 
 

 
Website links for Relevant Document 

Minutes of the meetings of 
student Grievance redressal 
committee and Anti-Ragging 
committee 

 
View Document 

Adoption of guidelines of 
Regulatory bodies 

View Document 

Composition of Committees View Document 

Circulars View Document 

Web- Link View Document 

Details of student grievances and 
action taken (Data Template) 

View Document 

Any other relevant information View Document 

 

https://acu.edu.in/naac/naac/Criterion-5/5.1/5.1.5/Minutes%20of%20Meetings%20Final.pdf
https://acu.edu.in/naac/naac/Criterion-5/5.1/5.1.5/Adoption%20of%20Guidelines.pdf
https://acu.edu.in/naac/naac/Criterion-5/5.1/5.1.5/Composition.pdf
https://acu.edu.in/naac/naac/Criterion-5/5.1/5.1.5/5.1.5%20Circulars.pdf
https://acu.edugrievance.com/
https://acu.edu.in/naac/naac/Criterion-5/5.1/5.1.5/5.1.5.xlsx
https://acu.edu.in/naac/naac/Criterion-5/5.1/5.1.5/POLICIES%205.1.5%20Final.pdf

