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This agrcement is cntered on

ADICHUCHANAGIRI HOSP:TAL AND IIESE,AITCII CI,NTIIO, B G NAGAIIA
BY AND BETWEEN

KAIINATAKA STATB trIRE & I,MERGRNCV SERVICES HBLTiI WT,LFARI TII.UIII
BANGALORE with its rcgistored office at /ll. Annrsrvamy Mudaliar Rord, lSungalort-5t'0 0l)
and represented by Director Crneral o[ policc & Dircctor Gcncrrrl of Krrnrttokn. St'.rlt i":rr
& Enrergency Scrvices Dcparlmont as its Chlitperson, herein atier refcrrcd to .t"

"KSF&ESHWT" which cxplession shall unless rcpugnlnt to the context ntetn and includc it:,

successors and assignccs oftht llrst pafl.
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ANI)

Medi Assist Insurance TI'A I'rivrrto Linri{crl ("Tl)An) luthorizcd hy dcpartnrent a conrpany

incorporated under the Companics-Act 19"56 and ltaving rcgistercd offico herein altel ref'erred Lo

as "Mcdi Assist TPA Prir,*te Linritcd "'IrPA't Authorized by dcpnrtrncnt" which cxprcssi,,n

shall unless repugnant to the corltcxl nrean rrrrl inclurlcd ils succcssors and assignces ol lhc

SECOND PART.

ANI)

i

i ,l

)l i/

i'r
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',,

ADICHTJNCI{ANAGIItt I{OSPITAL AND llliSEARCfl CRNTRE with its regi:;tered ofl',ce

at B.G Nagrra-571448' Naganrangnln Taluk, Mandya Dist., And represented hercin by irs

Mcdical Supcrintendcnt Dr. Sltivakumar K.M herein referrcd to as I'ROVIrTEII which

expressiou shall ntean and include its successors and assigners of the THIRD PAI{T. Whereas tire

Karnatrka Statc Fire & Dnrergency Scrviccs Department, Bangalore with an intention trr

provide Medical iacilities to the employees and their fanrily members created a scheme called

AROGYA BHAGYA YOJANB under the aegis of KARNATAKA STA'IE FIRE &
EIUERGENCY SERVICES HBALTH WELFARE TRUST' BANGALORE " (here-in-afrer

ABY/KSF&ESHW Trust)

| \,h..eas the second party is engaged in the business of administering health-care schenres and

been engaged by the first parry to administer the self- Funded scheme (there-in-a11er rel'erred to

as ABY Schemej I

Whereas the third party is engaged^. in the

inpatient/hospitalization services to the comriiunity'

AND

ln pursuant to the operation of the said ABY schem

Linrited "TPA,' authorized by dcpartmcnt" ap

business of providing outpatient lrnd

e " Medi ist Insurancc TPA Privltt'

proached the provider to extend tnedical

facilities and treatment to the member(s) covered under the ABY scheme envisaged l.rr

KSF&ESHW Trust and the "PROVIDER" agreed for the ssme on the terlrs and condition

hereinafter stipulated

Now, it's hereby agreccl between thc pa*ics hithcrto

^\rIurl./nCitdI
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l) This agreement shall be in force from the data of agreement for a period till De-empanelnrent '

in fidurd. The agreement rnay be lenewed at the option of the parties on mr.rtually agreed tenns ,:.

and conditions after the above nrentiotred date.

2) Thar the Mccli Assist Iqsullpq,c-lfA llrfv:tel-,imi-ted,"TPA' artthorizcd by department
-J "'--

wi1 provide adrninistrative consultative aricl monitorirrg services to lhe ABY/KSF&ESHW

Tr-ust as adrninistrator fol cxterrding rnodical trcatnrcnt l'acilities as agreed to by both parlies vicle

their agreemetrt datcd in the accredited provider hospitals

by the ABY/KSF'&ESl{\\/'lrLrst l\llcdi Assist lrrsurancc Tl'A Privale Linrite<.l authorized l'tv

departnrcnt rvill carr1, ou1 cotttittuous evalualion ol'the providcr hospitals in terms of medical

facilities as rvell as trenting ntcdical personnel e(c. lor treatnrent of ailments/medical conditions

covered under (he existing provisions o{' AI}Y scheme or as modified lrom time to timr:. -l he

provider [{ospital shall provide all lacilities, inlormation material etc. required lor such

evalnation es and ulten rctlucsted by any other TPA authorizcd by department.

i) That the ABY/KSF&BSHW Trust will prescribe and provide an exhaustive lisr ol
ailments/nredical conditions covered under the ABY scheme from time to time to the provider

Hospiuls as per prescribed procedure by ABY Scheme. The provider Hospital shall exrer.rd

medical treatmenVfacility to the members of the scheme for the Iisted aihnents/medical condirion

only unless otherwise authorized by the chairman/ secrctary of ABY/KSF&ESHW trust throu3h

a u,riften commun icatiorr.

The ABY/KSF&ESHW trust or TPA authorized by department will not be under arr-v

obiigation whatsoever for meeting tl.rq, cosJ, of medical tleatmentlfacilities extended b-v thc
provider hospital outside the purview of the scheme in case of any doubt or ambiguity as rc'gards

coverage of particular ailment/medical condition. The decision of the ABY/KSF&ESHW l'trrst

shall be tlnal. However this shall not preclude in any manner

The responsibiliry of the provider fospital in extending medical reatment facilities under attv

law of orders issued by centrallstate Covernments, lndian Medical Council or any other Locrtl

bodies

4) That the ABY/KSF&llsllW tftrst shall arlvisc thc rnenrbers olthe schertre (thlougir resperctiyc

unit officers) its silent lbatures, thoy cxtcnt ol'covernge and scope ol rhe scherne ns rvell as

procedures and terms for availing benetlts under thc provisiorrs olthis ABY schelne.

t\
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5) The ABY/KSIr&ESHW trust shall issue all the rnembers of ABY Scheme Identitv cards

with photographs of the all the eligible members with unique identity number and duly signed bv

the authorized officers.

+*
6) That the'unit ol'ficels shall refer thc rnernbcrs for treatm€nt of ailments / Medical r

conditions coveted tttrder the ABY schcmc irr thc prcscrihccl pro forr:ra to the provider Hospita ls. .

the provider hospital shall be undcr obligati<)n lo admit such nrcmbers fcll inpatient Ire:rtmet)ts ()r

extend outpatient treatmcnts as the case rtray be on ploduction of' authorization letter along with ,.

the identity card howcver the providet' l-lospital Shall extend facilities under the provisions of thc

scheme rvithout ar1 autholization letter in case of emergency rnedical cond itions/ailments

accidents etc. \vheIe irntttcdiate medical treatment needs to be given. The member availing such

treatment or unit ol]jcer concerned shall produce an authorization letter in such cases wilhin 4ll

hours oladrnission.

7) That the ABY/KSF&ESIIW trust will make the payments as per the tariff prescribe uncle r

Karnataka Medieal Attendance Rules (KMA) as and when arnended by Covernmerrt of
Karnataka. The ABY Trust shall be flee to negotiate and fix specially reduced tarifl u'ith rhe

provider hospital for treatmerrt of all the ailments/medical conditions or certain speciiic

ailnrents/medical conditions.

l) That the ABY/KSF&ESHW Trust may prescribed maximum limit payable torvalrls

treatrnent under the provisions of the scheme for certain ailments/medical conditions to the

provider Hospital. The ABY/I(SF&ESHW Trust and Any other TPA authorized b_v

department shall not be responsible for payment of any expenditure beyond such prescribed

maximum limits. However this shall not preclude the provider Hospital from discharging irs

responsibilities.. for extending the medieat treatment undet' anJ'r'rlaw of orders issLred {rv

central/state Governments any Indian Medical Council or any Local Body.

2.) The Accredited provider Hospital to the ABY Scheme for ensuring speedy and tirrrely

medical facilities to the rnembers of ABY Scheme as per its provisions TPA arrthoriz.ctl ln'

department will discharge its responsibilities as agreed to as per agreement rvitlt

ABY/KSF&ESHW trust dated l4tr'December, 2022

3) That the provider hospital shall extend all the facilities, provider intbrmation medical data

for the mernbcrs admitted assistance etc to TPA Iuthorized by departnrent for carrying out its

duties under the preserrt agreernent ABY/KSF&ESHW Tntst.

4) That the provider Hospital agrees to adrnit the members referred to it for treatnrent ol'

ailmentVmedical conditions under tlre ABy Scheme on priority basis by extending facilities lil<u

l\
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referential allotment of beds or any other facilities needed for treating thc ::. ! i:
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admission P
ridition of the members'
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5) That the Provicler lrosPital shal lensure that the best and tirnely m
r the Provisions of ABY

{e extetrded to
member(s) and Ptov ide best of services to (lrem as Pe

scheme'
The Provider hosPital agrees to adhere ro thc best standard & qualitY of Mcdicat'c

thror.rgho
ut the treatrnent of tlre tnentlter

hst members are not kePl trndct

HosPitali zation beyond tlre req

ital Agrees and it slrall enstlre t

ru ircd Pe riod ancl nre not adminis t"r"d unn"""a'ary test diagnosts
6) That the Providcr I losP

and rnedi ""tion. 
tt is understt"rod by the Provider hosP ital that the ABY scheme and Medi Assist

TPAP rlva tc Linrited Tl'A authorizcd bY clepartmcnt sha ll not be responsible [r:r

Iqsu r,nce
experlses for avoidable hospitalization beYond the required Per iod '

reitnburse ment of medi cal

unnecessary tests, diagn osis and medicat lol'l

tend ftrll co-oPerati on to the staff/officers of the A BY

That the Provider hosPital agrees to ex

Scheme and any other l-PA authorized by department for monitoring reviewing the treatmcrll

be Ing provided to the metnbers'

not to take any advance deposit from menrbers ol' tlrc

scheme and anY

7) l-hat the provider Hospital agrees

other incidental ch arges like admission/ registration fees' Documentatiott llce: '

Processing Fees/charges' MRD Fees mlscellaneous charges, attender charges for the treatment'

8) That the Provider hosPital agrees to Provide 3 sets of bi lls essentiallY cerl itlcate'

Enrergency-certi ficate dulY signed bY. the,treating doctor and gounter signed bv the \4eclic:rl

stI nce TPA Priva te Limt tetl TPA authorizcd b1'

Superintendent/RMO to M/s Mecl iAssl nsu ra
Any bills or related

arge certificate within 30/daYs.
department along with com

papers lacking detait will be retu

ptete dlsch

rned to

it them

the Hospital by TPA

in comPlete shaPe along with anY infonnation called
authorized bY dcPartmcnt an

the provider Hospital shall resubm
tor ABY scheme within 15 days from retum of the bills

for by TPA authorized by departmen
td TPA authorized trY dePartment and ABY Scherrrc

TPA Pvt L
lls received aftel the time period stiPtllate abovc tThe Medi Assist Insu rance

d

)c

will not be responsible for Payrnent on the bi

bills, discharge summary, essentiallY certifi cate etc. lacking in detai lwill be treated as rro(

tInsu ra ltce TP Pvt Ltd TPA authorized bY departmcnt and ABY ntcv

received Medi Assis tiallY certit'icate as Pet' nc\\r

direct the hospital to p
procedure imposed [:y t

rovide the bills'

he goverllment fo
discharge summaries essen

r the PurPose of claiming medica I reimbrtrsemerrt ti'ortl

time to tirne.
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9) That the ABY/KSF&ESHW Trust agrees ro serrle rhe payable claims submirted by the : 
.

provider hospitals as per condition stipulated in this agrcernent within 60(5ixry; days liom thc .tr

date of receipt of the bills in cornplete shape as required Lrnder this agreernent frorn the provicJcr I

hospital. The provider I{ospital shall send a copy ol'lhc I'orwording letter submitting the bills trr r

ABYKSF&ESIJW Trust. Mcdi Ass ist lrrsrurtncc'l'I'A I,v tLtd" TPA" authorizcd hv

department will not be rcsponsitrlc irr nny rvry lor lny settlcment olsLrch bills

l0) The provider cgrccs to ttral<c.rvirilablc rvithin thcir prcmises the necessary har.dwarc (likc
conlputet syslem \Yith rnodcrn) u'hich can tre uscd fbl communicating electronically with

ABY/KSF&ESHW trust nncl Mctli Assistlnsu rancc TPA I'vt Ltd TPA authorized hv

department. This rr'ill prinratily be used for mernber enrolment eligibility admission an1

discharge claint subntission etc electlon ically.

I l) That tlte providcr ltospital rnLrst provide adequate professional indemnity insuranoe covci

at its oun cost for its treating doctors as well as other attending med ical/Para-medical rvolker';

ABYKSF&ESW trust aud l\{edi Assist Insurancc TPA pvt Ltd TPA authorizcd h

department u,ill not be responsible for any insurance claim or otherwise arising out of anl

rrearmenl adrninistered by the provider hospital.

)2) Termination of TPA authorized by department and ABY/KSF&ESHW Trust shall

be entitled to terminate the agreement for breach of any of the terms contained herein bv tl-''e

provider hospital giving one month written notice of such termination'

l3) Consequences of Termination

a. upon termination of the Agreenent by a notice Medi Assist Insurance TPA rrvt ltd Tl' r

authorized by department shall be responsible to fulfill its obligations with rega|d to

facilitating the processing and settlement of clainrs only lvith respect to those bills(u ndisptrtcil

ones) submitted until the date of receipt letter of termination of this agreement tionr/b) (hc

eligible members of the scheme.

14. Force majeufe: lf at aty time during the continttance of his contract the Pet'lb'ntattcr: trt

whole or in part by.itfr., purty o, any ;bligation. under this contract shall be prevcnlcd or

delayed by reason of any *"rir"lt,'ur, *ts oflhe. public enemy' civil commotion' srbotage tire'

floods, explosiolru, 
"plar,ri"r. 

q;;ti'* restrictions financinl emergency' o. Bcts ol' clod

(herein after refeired to ,, .r.roI}''*'a notit" of the happenings of nny strch evenl is

given by either party t" ,1,. ";;;;ilnin 

'it 
oo" tu' tltt date ol occurrence thereof neither pnrtv

shall by Leason ot'rr.t', .u.rt i"t;;;;;';;;"inate this contract not shall either partv have anv

claim for damages o, u., ,Ji*'ur.-ri in. other in l'espect of such non perfb'nrance rtnd

Adichu
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b.l-hc frovidcr hospital <ll'rll takc carc ol'the nrembcrs admitted till termination ol' rh.:

t{lt!'nrent rnd rcttdcr litll treatrrtcttt as pcr the schenrc till they are discharged evin .rll,J.

temrination oi the conlrac(.

l5) Artritration

s- In the event ofany question dispute of difference arising under these conditions or a,r,

special conditions of contract or in connection with this contract (Except as to any marters tIr.

decision of which is specially provided for by these or the special conditions) the same shall be

relerrtd to the sole arbitration of the secretary Health, Medical & Family Welfare DepannrenL.

Oovernment of Kamataka or some other person appointed by him. It will be no objection that the

Arbitrator is a G6vernment servant drat he had to deal with the deal with the matter to rvhich th:

connact relates or that in the course of his duties as a government servant as expressed vierr l't
all or any olthe mafters in disputes or difference. The award of the Arbitrator shall be tlnai arr.l

binding on the parties to this contract.

b. If the Arbitrator be the Secretary Health, Medical & fa#ily Wetthre Departrrrr',rr

Government of Kamataka.
c. ln the event oI his being transferred or vacating this office by resignation or othet-rvise lt

shall he lawful lor his successor in office either to proceed with reference himsell or to appo'r:t

another person as Arbitlator or

d. In rhe event of lris being unable to act becotning incapable ofacting tbr any reason it shrtll

be lawful lor hirp to appoint another Person as arbitrator' or

e.Ifthearbitratorbeapel.sonaPpointcdbyrhesecretary,healthMedical&Fanrily.Wellilre
Department in thc evcnt "f 

r,i, alirg, neglecting or relusing to nct or being transfcrred or

vacating the ollce by resignatitrn o, otiltr.*i" or being unablc or beconre incapablc to act'

for any reason or his award ;;;";; aside by the court for any reason or his arvard beinu *ct

aside by the court for' -, ,""ro"'",, ti'ott ut to*fut for the secretary' Health' Medical & Fanrilv

welfare Department, cou.rnrini o|Kun,u,ouu either to pfoceed with the rel'erence himself'or to

\J

Adi
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deliveries under the contract slrall bc resunred as soon as practicable after such event has conte to : .

l end oI ceased to exit

; iii,'
provided further thal il' the pcrforrrarrce in wholc or part ol any obligation under this eontrrcr ir i ij. :

,revented or dclaycd by rcnsotts o{'nny suclt cvcrrt l'ol u period cxceeding 90 days all partic, i

shnll consult each othcr rcgarding lhc tctntinntion oIthc contract on agreed terms or othern,is: i .

rlcvice lurlher course ofaction. F)ach party shall hcar its costs & losscs arising out or in ascgsnt , ' i.

ol'srrch tirrce nlajiurc. +
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deliveries 
under, the_contract shall be resumed as soon as p'acticable after such event has conlc t0 r ,

an end or ceased to extt'

provided fufihe' that, il the perl'ornrance in whole or parr olany obligation under this contracr ij
prevented :: 

O.Tr:: Y :e-nsons 
of any suclr event lor n period exceeding 90 days a[ parties

,hrll .onrult eaeh other regarding lhc terntination of lhc contract on agreed terms or otlrerwis.
device l'urther course ol'actiotl. Eailr ptrty shnll bear its costs & losses arising out or in irccourr
of such lorcc nra.ieurc'

il

b. Thc providcr hospital shall takc carc ol' the nrembers aclmitted till termination ol th,:

agreement Rnd rendcr ftrll treatmerlt as pel the schenre till they are discharged ev,jn :ficr
lemrination of the contract.

15) Arbitration

a. ln the event of any question dispute of diffeLence arising under these conditions gr arr,,

special conditions of contract or in connection with this contract (Except as to any marrers rh,:

decision of wlriph is specially provided for by these or the special conditions) the same shall bc

referred to the sole arbitration of the secretary Health, Medical & Family Welfare Departnrenr.

Government of Karnataka or some other person appointed by him. lt will be no objection that tht
-{r'hitraror is a Government servant that he had to deal with the deal with the matter to rvhich t!r':

conrract relates or that in the course of his duties as a government servant as expressed vierv o:t

all or any of the matters in disputes or difference. The award of the Arbitrator shall be final a,t.l

binding on the parties to this contract.

b. If the Arbitrator be the Secretaiy Health, Medical & Family Weltare Departin(rrt

Govemment of Kamataka.
c. In the event of his being transferred or vacating this office by resignation or othelwisc lt

shall he lawful for his successor irr office either to proceed with reference himself or to appo;t1t

another person. as Arbitrator or
:.1

d ln the event of his being unable to act becorning incapable of acting for any reason it slr;rll

be lawful for hirn to appoint another person as arbitrator, or

e. If the arbitrator be a person appointed by the secretnry' health Mcdica'-|'0']::'], *t"t"'
Dcpattment in the event of t,i, alirg, neglecting or relusing to act or being- transfelled or'

vacating the oftice by ,.rignution o, otir"r*ir" or being unable or become incapablo to act'

ro, *y"r.** o, n,'r.*"il-*'.o set aside. by the coult for any reason ol h:.u':*: being sct

aside by the court for -, *#..",, r';;;;-t' for the secretary' Heatth' Medical & Far,ilv

Weltare Department, Govel'nment of Karnataka oithcr to proceed with the rclerence himsellor to

\I
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appoint another pe$on 
^as 

arbitrator in place of the outgoing Arbitrator. In every ru"f1 .0... it il'i,
shatl be lawful for the Secretary Hedth Medical & Family Welfar.e Department in place of tl.,e :i .

outgoing Arbitrator as the casc nray be to act otr the record of the proceedings as then laken in -''

the arbitration. ot'to comlnence the proceedings denovo as he may in his discretion decide. in ' I

terms of this contract that no pcrsoll o{her thltn thc Sccrctary Itealth Mcdical & Family Welfare '

Depa(ntent or thc persoll appointcd by hinr shotrld act as albitrator and that if for any reasorr [hill

is not possible. the mattcr is not to lre refetred to Artritrntion at all.

f. The Arbitrator nray with thc consent all the parties to tlre contract enlarge the timc liom rinrc tr,

tinre lor nraking and publishing the award.

g. upon every such reference the assessment ofthe cost incidental to

the reference and arvard lespectively shall be in the discretion ofthe
Arbitrator.

)t1

h. Subiect as afore said the Arbitrator and Conciliation Act t996(or as amended) and the rules

there under any statutory Modification thereof from time to tirne being in the lorce shall bt'

deemed to applS,to the arbitration proceeding under this clause.

i. The venue of the arbitrator shall be the place whete the contract is concluded or suclr other

place as the Secretary at his discretion may determine.

l6) Assignments: This agreement shall ensure to the berrefit ofand be binding upon each ot'lhc
parties here to and their respective successors and assigns but it shall not be assigned in whole t',r

in part by 
_

Either party without the prior written consent of the other except that either party's shall hc

assignable througlr rnerger consoliCation or
reorganization or sale or transfer of substantially all its assets.

17) Non- Waivcr: No term or provision of this agreemenl shall be deemed waived and no

breach tlrereof shall be deemed excused, unless such waivet or consent is given in rvriting irnd

signed by any party claimed to have waived or consented no consent by any party to or *itivcr of
a breach by the other.whether exprcss or implied shall constitute consent to rvaiver ol excusc ltrr

any different or subsequent breach.

l8) Notice: Any notice rcquest demand approval consent or othel' communicntion ptovidt'd or

permitted hereundc, shall bL in writing ond given by personal delivery or sent by legistered rnail

or ordinaty mall, postage prepaid, oiby t.i.gro*, telex adclressed to the pa y tbl which it is

ttilended at its address as follows.

ME STJPERINTENDENT
ACichu iri Hospitat & Research Centr;

. NAGARA.571 448.B.
Nagam agata Tatuk & lilandya Distrlct
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a. Member 0rganization I

i

rr,o Dircctor (Firc & Ettrcrgcncy Scrvice), I(nrnntaku Statc Fire & Omergency Sernices li

i.rnr,r.u,, & Thc SccrcttiJt Arogyn Bhagyt Yojnnc, Karnatal<a State Firc & Emergcncv

i.*i.* Hcalth Wclfalc 'l'rttst. ll l. Anrtaswanry Mtrdaliar Road

Bangatorc-560001 '

b. Adnrinistrator

i
The adnrinisnator. Atogl'u Bhagya'Yoiane, Karnataka State Pire & Emergency Services Flea th

\\,elfar.e l.nrst Managed by Arry other TPA authorized by department.

r. lrovider

Ihe li,ledical t /Director/Managing Director/Administrator

Nanre of the Hospital: Adichunchanagiri Hospital and Research Centre
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Address: B C Nagara,

Near bellur Cross,Nagamangala Taluk'

'MandYa Disl',

B G Nagara :- 571448

Eachparty,acknoyvledgesthatithasregdthisagreement,understandsitandagreestobebt'LritJ

by isterms and further ^r;;'* 
is the complete and exclusive statement of the agreenltnt

among the parties.

lnwitnesswhereofthepartiesheretohavetheirsignatureonthec|ate'monthBnd}"rl{lf
mentioned above thc pt'esence of the following witnesses

NT
rch Ce tr:.

District

,ilTDICAL SUPTRINTE}IDT
Adichunchanagiri l1c:pital & nesea

B.G. NAGARA.571 448.
Nagamangala Taluk & lrtarrdya
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f'or and on behalf.of

Membcr organlzatton

rrogya Bhagya YoJxllc

fo rnutnlt' Statc.Firc &

EnlcrgencY 
Scrvtces

11e1lth Wclfarc Trrtsl

For and on bchalfof
Ad rn in istra lor

auy othcr TPA autborizcd
'by dcpnr(rtrcnt

Hcad Opcrations &
Adrninistrator, I(SF&ES
Health Welfare Trust

For and on behalf of
provider

Medica I Su perintendenl

Adichunchanagiri Hospital

and Rescarch Centre

Name : Mraiesh Administrator

Signature:

b*
DGP.t IG KSF&ES

Depa rtment 't
ChairPerson' KSF&ES

Ecrtth Wclfare Trust

\fitness

\ame D

Sisnature

N

rl Ravi. K S Dep'irty Medical

SuPerintended
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