Radial
Diagnostics

MEMORANDUM OF UNDERSTANDING

This Memorandum of Understanding (MOU) is made and executed on 01/04/2021 at Bengaluru.
BETWEEN

RADIAL DIAGNOSTICS PVT. LTD. a company incorporated under the provisions of Companies

Act, 1956, and having its registered office at CA Site 9D.8" A cross, 16" A main road,

Yelahanka new town, Bengaluru - 560064 (hereinafter referred to as RD) of the one Part.

AND

ADICHUNCHANAGIRI CENTRAL LABORATORY B G Nagar, Nagamangala Taluk, Mandya
District, Karnataka 571448, hereinafter referred to as ACL of the other Part. "RD" and "ACL" are
individually and collectively referred to as "party" and "parties” respectively.

WHEREAS:

e RD is a company having expertise in comprehensive diagnostics with the state-of-the

art-laboratory.

o ACL has requested RD to provide services, for the Fees (as defined hereunder) and
RD has agreed to the same. In furtherance of the same, the parties are desirous of
entering into this contract to record the terms and conditions subject to which RD shall

provide its services, and the client shall pay the fees.

Radial Diagnostics takes pleasure in contracting with you as a client with the following terms

and conditions on

CA Site 9D, 8th ‘A" Cross, 16th 'A' Main Road
Yelahanka New Town, Near NES Bus Stop, '
Bengaluru — 560064,

Tel : 080-48143690, 080-28561125

E-mail : lab@radialdiagnostics.in

Web : www.radialdiagnostics.in
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1. Investigations

: i ' irectory of
e All the investigations and services wiil be provided as described in the Di ry

i i intimated
Services effective from 01! April 2021 however, changes if any will be |

through circular.

2. The sample pick up and report delivery services will be provided by RD as per predefined
routed fixed by us. However, in case of genuine emergency, the services shall be rendered

at odd hours depending on availability of the courier boy at additional cost.

* Primary responsibility of collecting samples lies with the centre collecting samples.
RD will not be responsible for any sample loss due to natural calamities and

incidences beyond our control.

* It will be our endeavour to send you the reports of the specimens sent to us as per
the schedule defined in our Directory of Services. RD will not be responsible for
delays due to circumstances beyond our control.

3. Pricing:

» Refer to RD latest Directory of Services for the test charges. The centre agrees not
to charge lesser than the charges mentioned in the Directory of services. The
charges may be revised by RD at its sole discretion, from time to time.Such changes
will be communicated to the client. For any information or doubt, please feel free to
Contact our centre at any time.

¢ Revisions in Directory of Services will be circulated time to time.

4. Discounts: As per the agreed rates enclosed.

<O
\
\Oc"Q{\ ' PITAL £
60%/\ HOS
&)
NNy
& '
<«

(¥ Scanned with OKEN Scanner


hp
Area Highlight


Diagnostics
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Payments should reacs

prior information.

Payments to be made by cheque or

€2ch us within
attract interest z¢ the rat

maximum by 307 Aprilof every finangiz

We recommend avoiding cash p

responsible for loss of cash in transit

cash, which needs to be produced in case of dispute.
Though we shall be sending the rece

rocecure/Qualty not SuS i

30 days of recaiving the bill

DD favouring
For ACLS purpose, our PAN No.: AAICR1943GC

lyear.

@yments. Cash transactions shaou
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and such complaints will not
Please take an acknowledgement and signature of

WS name, date of receipt of sample, Sample
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- Delayed payment will
€ 2maunt exceeds the credit

automatically deactivated without

“Radial DiagnosticsPvt Ltd".

eriificate is to be issued to us timely,

ld be done with
solely at your résponsibility. RD will nat be

0e entertained.
the RD representative receiving

ipts of the payments, you are requested to

pursue the matter in case the receipt is not obtained.

In case of default of payment client code will be deactivated with immediate effect

without notice or cheque bounce Rs.500/- will charge as Bank charges.

CA Sie 8D, 8th'A' Cruss, 16th'A' Main Road.

. Yefahan'a New Town, Near NES Bus Stop.
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s Arrounts For socountizudit purpose, if required by us, you are requested to share your
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Confidentizlity. Both of us shzl] not share 2ny confidential information with third party/parties.

(0. Loyalty. The centre zgrees to send 2ll fhe referral test to Radial Diagnostics.

shell provide zll services under this contract professionally
, iceble law. If despite such care and due diligence the
e yaraties or any par thereof is found o be incorrect or incomplete the total liability
# 00 snzl e lirrded to carmying cul retest of the sample provided or carrying out
7 ysing such method which can provide reasonably error free result, free of
cnzet. The selacion of the zlternative test shall be made by RD at its sole discretion.

s Inrczse ACL is hended over io her Management or party, Liability of due payment
i h i Jﬁav'no MOU with Radial Diagnostics.

A\
3
:t N

x
5
3
)]
)
b
n)
)
[\

«)
)]
3
»
Q
‘U

te valid til 31/03/2024 and can be extended by rnutuai
serr of boin the paries. However. gither party will be at liberly to terminate this agreement
dzys notice in writing 2fier sefiling zll its dues 1o the other party. It is mandatory as

¢ our company policy; renawzl of agreement should be done after the expiry of this MOU.

M VNTNESS WHEREOF ihe periies have ihrough their respectively duly authorized

)

represeniztives. eyecuted this MOU the day, menth and year r first hereinabove written.
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