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Criteria – 2 Teaching-Learning and Evaluation

Key Indicators 2.5 Evaluation Process and Reforms

Metric
2.5.2 Average percentage of student complaints /
grievances about evaluation, against the total number of
students appeared in the examinations during the last
five years

RESPONSE 0.69

Website links for Relevant
Document

Reports of Examination Sections View Document

Minutes of the grievance cell /
relevant body View Document

List of complaints / grievances
year-wise during the last 5 years

View Document

Link for additional information View Document

Institutional data in prescribed
format

View Document

Certificate from Registrar /
Controller of examination / Data
on student grievances from the
office of the Registrar
(Evaluation)

View Document

List of students who appeared in
the exams year-wise during the
last 5 years (Data template)

View Document

Any other relevant information
View Document

List of students applied for
revaluation certified by Registrar I
Controller of Examinations

View Document

https://www.acu.edu.in/naac/naac/Criterion-2/2.5/2.5.2%20Consolidated%20January%202024/Response.pdf
https://www.acu.edu.in/naac/naac/Criterion-2/2.5/2.5.2%20Consolidated%20January%202024/1.%20Reports%20of%20Examination%20sections.pdf
https://www.acu.edu.in/naac/naac/Criterion-2/2.5/2.5.2%20Consolidated%20January%202024/2.%20Minutes%20of%20the%20grievance%20cell%20%20relevant%20body.pdf
https://www.acu.edu.in/naac/naac/Criterion-2/2.5/2.5.2%20Consolidated%20January%202024/3.%20List%20of%20complaints%20_grievances%20year-wise%20during%20the%20last%205%20years.pdf
https://www.acu.edu.in/naac/naac/Criterion-2/2.5/2.5.2%20Consolidated%20January%202024/Response.pdf
https://www.acu.edu.in/naac/naac/Criterion-2/2.5/2.5.2%20Consolidated%20January%202024/1)%20INSTITUTION%20DATA%20IN%20PRESCRIBED%20FORMAT%20FOR%202.5.2%20(3).xlsx
https://acu.edu.in/naac/naac/Criterion-2/2.5/2.5.2%20Consolidated%20January%202024/1.%20Certificate%20from%20registrar_COE%20about%20grievience.pdf
https://acu.edu.in/naac/naac/Criterion-2/2.5/2.5.2%20Consolidated%20January%202024/4.%20List%20of%20students%20appeared%20in%20exam%20during%20Last%20five%20years.pdf
https://www.acu.edu.in/naac/naac/Criterion-2/2.5/2.5.2%20Consolidated%20January%202024/5.%20Any%20other%20relevant%20Information_Calculation.pdf
https://www.acu.edu.in/naac/naac/Criterion-2/2.5/2.5.2%20Consolidated%20January%202024/3.%20List%20of%20Students%20applied%20for%20revaluation_retotaling.pdf

